As of September 1, 2015, the Edison Portal has a new look. Many of you will see the following changes:

Old View

1. The Edison logo appeared on the left side.

2. The Grey Main Menu Bar appeared below the Edison logo and “Welcome to Edison” message.
**please Note: If you try to use the Main Menu or Favorites before signing in you will not see any
information. **

3. The Color Scheme: The sections on page followed a light blue color scheme.
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Please click the link for more information
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OIR Service Desk
If you have questions about Outiook, Active Directory, 3270
passwords, OIR network issues. OIR server issues, telephone
issues, or hardware issues (Copiers, fax machines, scanners)
contact the OIR Service Desk at

Important Notice

This system may contain G t , which is to
authorized users ONLY. Unauthorized access, use, misuse, or
maodification of this computer system or of the data contained herein or
in transit toffrom this System consttutes a violation of state and federal

Please sign in HERE

1-800-342-3276 or
615-741-1001

New View (View Changes Below)

1. The Edison logo now appears on the right side below the home and sign-out links. The new TN logo
now appears on the upper left-corner of the page.

2. The Grey Main Menu Bar appears above both logos and the “Welcome to Edison” message is in the
upper right corner of the page.
**Please Note: If you try to use the Main Menu or Favorites before signing in you will not see any
information.**

3. The Color Scheme now appears as a deeper bluish green color.
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Edison Compatibility Standards

'Will Edison work with any Internet browser? Click here
for information about compatibility issues and

If you have any question about your benefits
contact the Benefits Administration Service Center at

1-800-253-9981 or ‘
615-741-3590 or visit:
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\'!. Edison Login Tip: Updating Favorites and Shortcuts To
Edison

Payroll Call Center |

~ Ifyou have questions about your paycheck, your bank accounts,
direct deposit, lost or stolen checks, taxes & deductions, or your W-2
form
contact the Payroll Call Center at:

Due to the recent implementation of Edison Identity and
Access Manager, many users may need to change how
their Internet favorites and desktop shortcuts are saved
for Edison. For more information about this issue,
please click this article
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After signing in, your name will appear in the upper right-hand corner. You will also see that the “My
Links” is now located below the Edison logo. A screenshot of these changes can be seen below.
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. - Users who receive a White Screen No Reports To Display

= When logaing into Edison Identity and Access Manager, there

= have been reports of users seeing a3 white screen after resetiing

their passwords. For more information aboutthis issue, please

dickthis arfde.

e Updating Your Security Profil in Edison

;@ Please click this arficle to view a presentation on making
changes to your security profile after completing the initial login

process. This includes items such as changing your password

and security image. Time & Labor
FAQs for L
- I Revori Time

. '-/ Password Expiration and Reset Process
Ifyou have been receiving notifications that your passwordis

= expiring, please click tis article for information on how to change
your password
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